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The Perception to Hospital Quality Improvement of Community Hospital Personnel in
Nan Province
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Abstract

The objectives of this research were to study the perception to the hospital quality
improvement of personnel in community hospitals of Nan province ,to compare the
perception between team leaders and staffs ,and to compare the perception of personnel
between accredited and non- accredited quality hospital. Data were collected using
questionnaires developed from Malcoml Baldrige. Data were analyzed using percentile,
mean, standard deviation, and t-test. Results revealed that: The average perception to the
hospital quality improvement of both leaders and staffs in community hospitals of Nan
province was at the high level. The perceptions to the hospital quality improvement between
team leaders and staffs were not significantly different, but The perceptions to to the hospital
quality improvement between personnel of accredited and non- accredited were statistically
significant difference.

Keywords: The perception , Hospital quality improvemen, Community hospitals
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